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This thoroughly revised second edition of Social and Behavioral Aspects of Pharmaceutical Care

offers a comprehensive overview of the social-economic aspects of pharmaceutical care. This new

edition provides both the pharmacy student and practitioner with established principles from the

social and behavioral sciences, along with current findings and examples of cases and reports of

applications of these principles. Theoretical models and practical examples are included to

elaborate the pharmacist's role in identifying patientsâ€™ non-compliant behavior and managing

drug-related problems. This valuable text includes clinical, economic, and humanistic considerations

that are essential to pharmacy students and practicing pharmacists. This essential text also features

a special focus on public health and the involvement of caregivers in facilitating behavioral change.

Social and Behavioral Aspects of Pharmaceutical Care, Second Edition will help readers consider

how organizations and social systems impact patient experiences with medications, contributing to

an improved system of pharmaceutical practice and care.
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may charge a couple dollars more, but the legitimacy of the website is worth the extra cost. I

ordered a couple books from[...] in an effort to save a couple bucks. They claim that all orders are

filled within 10 business days so I called 3 weeks (15 business days) after I ordered my first book

and 2 1/2 weeks (12 business) after I ordered my second book to find out what the status was. I

spoke with one of the rudest "customer service" reps ever and was told that my first order was



cancelled because I bought a used copy of the book but they sold it to someone else first. When I

asked why I wasn't contacted and given the opportunity to buy the new book (which they did have in

stock), the rep got offended that I was critical of the lack of customer service and she told me she

was cancelling both orders and hung up. When I called back to ask why the second order was being

cancelled, she hung up again. I never raised my voice. All I did was ask questions that she didn't

want to answer. Obviously she never answered the phone again. I think this website is run out of

someone's basement. Very sketchy. Use [...] at your own risk.

Excellent book. Very valuable literature.
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